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PRIVACY POLICY

We are committed to protecting the privacy and security of your personal information. We will only use
the information that we collect about you lawfully in accordance with the Data Protection Act 1998.

We collect information about you for a number of reasons:

e to process your orders

e to provide you with the best possible service

e to maintain our database for any future business with you
We respect the privacy of our customers and we do not make the information available to any other
company or organisation unless we are legally bound to do so.

The type of information we collect about you includes:
e names
e addresses
e phone numbers
e email addresses
We do not retain credit/debit card details, except on a temporary and secure basis while we are
processing your orders.

We will never collect sensitive information about you without your explicit consent.
The personal information we hold will be held securely in accordance with the Data Protection Act 1998.

If you have any questions or comments about privacy, you should write to us or email us at the above
address.

We do our best to ensure that the information we hold is accurate and up-to-date. If you wish to know the
exact personal information we hold on you, you can obtain it from us. If it transpires that the information
held is inaccurate, please write to the following address and we will make the necessary amendments. We
will confirm to you in writing that these have been made under the terms of the Data Protection Act.



